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OPCC Complaints Performance Report 

(For the period year ending 2019-2020) 

 
Freedom of Information 
 
There has generally been an increase in the number of Freedom of Information requests 
submitted to the OPCC compared with the Lancashire Police Authority. The OPCC has a 
robust system in place to deal with FOI requests but being a small office the increase in the 
number of requests poses a greater challenge to remain compliant with the statutory 
deadlines. In 2019/20 the OPCC failed to meet the 20 day deadline on 1 occasion. 
 
Number of FOI requests received over the last four years 
 

 
 
Number of Subject Access requests received over the last four years 
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The number of Subject Access Requests has remained relatively low in recent years, 
however, the work involved cannot be under-estimated.  In all cases the OPCC met the 
statutory timescales. 
 
Complaints to Information Commissioner 

There were no formal complaints made to the Information Commissioner during 2019/20 
 
Data Breaches 
 
There were no data breaches reported in 2019/20 which were required to be dealt with in 
accordance with the OPCC's Data Breach Policy.     
 
MONITORING OF FORMAL COMPLAINTS IN RELATION TO THE OPCC    

Introduction 
 
If a service user wishes to complain about the service they have received by a member of 
staff at the Office of the PCC or the way in which the staff of the Office of the PCC have 
conducted themselves, the complaint will be dealt with by the Director. 
 
If the service user wishes to complain about the Director, the complaint will be dealt with by 
the Police and Crime Commissioner. 
 
Analysis of Complaints Recorded 2019/20 
 
During the financial year 2019/20 the OPCC recorded 2 complaints.    
 
Nature of Complaints 
 
There were '2' complaints relating to the conduct or attitude of officers.  
 
All of the complaints were investigated and where appropriate retraining or changes to 
procedures was instigated. It is also the case, however, that some complaints were 
unfounded and result from complainants being dissatisfied with the outcome of a decision 
rather than the process itself being at fault.  
 

MONITORING OF FORMAL COMPLAINTS IN RELATION TO THE CHIEF 
CONSTABLE   
 
The Police and Crime Commissioner is responsible for dealing with complaints against the 
Chief Constable.   
 
Total Complaints received and managed 
 
During 2019/20 there were 13 complaints made against the Chief Constable.   
 
Nature of the Complaints 
 
Eight of the complaints were received under the 2012 Regulations and 5 complaints were 
received under the 2020 regulations which came into force on the 1 February 2020. 
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During 2019/20 13 complaints were finalised. The nature of the complaints were, 
predominantly, about standards of service or conduct of officers under his Direction and 
Control.  
 
Therefore, whilst no action was taken against the Chief Constable, where appropriate, the 
complaints were forwarded to the Head of Professional Standards to review the cases and 
take the appropriate action.   
 
Reviews 
 
From 1 February 2020, the Policing and Crime Act 2017 placed a mandatory requirement 
upon Police and Crime Commissioners to carry out reviews of police complaints regarding 
complaints made after this date. 
 
Under the mandatory model, the Commissioner has taken over the appeals function, 
previously carried out by the Professional Standards Department (PSD) for local resolution 
level complaints. 
 
To date the OPCC has received 31 requests for review of which 1 has been finalised.  
There is no right of appeal against a review outcome. 
 
 
 


