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FREEDOM OF INFORMATION ACT - REGISTER of REQUESTS 
 

Request 
Number Date Received 

Request 
Received 

Via  Subject of Request Action Taken 
In 

Limit 

2018/82 12.12.18 WDTK  

Please provide the following information regarding the HB panel craft 
contract agreed and ratified by Clive Grunshaw. 

Before you say not in the public interest ,this is spending from the public 
purse  

1.       For how long have HB Panelcraft had an agreement with Lancs 
Police 

2.       They do not describe HB Panelcraft as a limited company, so who 
from that business is the signatory of the tender document, and the 
ultimate contract 

3.       Has the option to extend it been renewed 

4.       Has a new tender process begun 

5.       Is there an appraisal system for the work peformed, and if so can 
the public see it 

6.       What was the actual spend with HBP in the year end 2016 

7.       Same for 2017 

Response 
uploaded to 
WDTK on 
13.12.18 

Yes 



8.       What is the method of satisfaction note signing within this process 

9.       What auditory checks are exercised to monitor the spend 

2018/81 24.11.18 Email  

Does the commissioner's office fund third party hate crime reporting 
centres? 
How much money has been put spent on the centres in 2016, 2017 and 
so far in 2018? 
How many centres are in the police force area? 
For 2016, 2017, and so far in 2018 how many hate crime reports came 
from the centres? 

 

Email 
response sent 
on 17.12.18 

Yes 

2018/80 20.11.18 Email  

I am writing to you under the Freedom of Information Act 2000 to request 
the following information: 
 

 Total allocation to the force; 

 Total allocation within that budget and costs associated with the 
Office of the PCC, Office of the Deputy PCC, and any related 
governance activities. 

 
If you have any queries please don’t hesitate to contact me via email or 
phone and I will be very happy to clarify what I am asking for and discuss 
the request, my details are outlined below. 

 

Email 
response sent 
on 13.12.18  

Yes 

2018/79 19.11.18 WDTK  

Can you provide the complete guidance to the OPCC and OCC 
agreement to streamline and reduce complaints i.e. Your triage policy 
agreed with Clive and Rhodes  

Can you provide how the process was decided who signed off on it and 
the exemptions from the complaint regulations that were ratified between 
the parties to reduce complaints  

Please proved the policy that allows the Triage Office and OPCC liaison 
to remove rights of appeal and non recording to streamline and remove 
complaints  

Please provide the ration to allow the Chief Constable to remove the 

Response 
uploaded to 
WDTK on 
17.12.18  

Yes 



legal rights of individuals to avoid complaints and reduce complaint 
numbers .Note your own minutes talk about policies put in place by Clive 
Grunshaw and Andrew Rhodes to reduce the number of complaints and 
the formation of these roles to bring down complaint numbers as the way 
this role is acting is outside of the legal framework for England regarding 
complaints against police it is in the public interest to know how and why 
these laws were revoked by the said  two individuals  

2018/78 22.10.18 Email  

1. How many video clips were sent in to Lancashire Police by cyclists in 
the last full recorded year? 
2. How many of these clips were actually viewed? 
3. How many led to further action by the Police? 

 

Email 
response sent 
on 09.11.18  

Yes 

2018/77 18.10.18 WDTK  

In addition to my last reply, please provide all related dates to the 
donations and sales as well as the bill of sale and other formal 
documentation where items were sold or donated. 

 

Response 
uploaded to 
WDTK on 
14.11.18 

Yes 

2018/76 18.10.18 WDTK  

What value of asset can the chief Constable 'dispose of'? 

Who values the 'asset' prior to the Chief Constable 'disposing of it'. 

What was the official valuation of PN07 ECJ at the time of donation. 

Please provide formal documentation to the above valuations of public 
assets. 

Why would such valuable asset be 'given away' they can easily have 
been sold and returned to the police funds. 

What was the official process for donating such a valuable asset and why 
to this particular charity? 

Bearing in mind, the NWBB charity chairman is an ex Lancashire police 
motorcyclist and a JP.  

As an example, an R 1200 RT motorcycle is currently worth (at today's 
prices) as much as £6,000.  I am keen to identify the valuation at the time 
the bike (police asset) was 'donated' the the charity whose chairman 

Response 
uploaded to 
WDTK on 
14.11.18 

Yes 



happens to be an ex Lancashire police motorcyclist.   

With regards to the other bikes mentioned  (for transparency),  please 
can you provide the same information relating to valuation at the time of 
'sale', who valued the bikes, and why they were 'sold' at a loss when they 
could have been sold for a higher value, possibly supporting multiple 
charities. 

2018/75 11.10.18 Email  

As per the FOI Act, I would like to request specific information from your 

police organisation regarding the IT software estate currently in place. 

  

The reason for my request, is that we will approach organisations such 

as your own to establish how much we can save you from your IT 

budget, through our compliant pre-owned software licensing models. 

  

I would specifically like to request the following, in electronic format 

please: 

  

1. What is the current number of staff who use a PC or a laptop 

within your organisation? 

2. What are the current Microsoft software licences (server and 

desktop) that you are using? 

3. What is your annual IT spend on Microsoft licences? 

4. Has your organisation moved, or is planning to move, to the 

Cloud in the next 12 months? 

5. Are you due to undertake a review of your software estate in the 

next 12 months? 

6. What is the name of the decision maker for IT spend in your 

organisation? 
 

Email 
response sent 
on 07.11.18 

Yes 

2018/74 06.10.18 Email  

Does the OPCC subscribe to CoPaCC? 
 
How much has the OPCC paid to CoPaCC in 2016, 2017 and 2018? 
 
In what years has CoPaCC carried out transparency reports on the 
OPCC? 
 
In what years has the OPCC received a transparency award from 

Email 
response sent 
on 15.10.18 

Yes 



CoPaCC? 
 

2018/73 05.10.18 Email  

1. How many drivers have been convicted for speeding on Lightfoot Lane 
in the last 5 years? 
2. What is the use of traffic police holding a speed gun and wearing High 
visible jackets - Wouldn't this just make drivers slow down temporarily? 
3. What is the average speed down Lightfoot Lane? 
4, How many traffic police have been down Lightfoot lane in the last 
year? 
 

Email 
response sent  
on 11.10.18 – 
Transferred to 
Constab on 
11.10.18  

Yes 

2018/72 05.10.18 Email  

1  Do you have any guidance or policy for the public or service users to 
record calls when they speak to your staff  
   
or call centres Do you Inform Users they can record.  If the answer is no 
what is the reason for this please.  
   
   
2 if You have a  Unacceptable Behaviour Policy and Procedure can you 
tell me if one of these are to object to telephone calls being recorded by 
the caller due to it being not necessary or unwanted or indeed the staff 
member feels threatened can you explain why you would have such 
Unacceptable Behaviour Policy and Procedure that goes against current 
uk law. 
    
3 Are your staff the majority of them who answer public calls or when 
meeting a member of public are staff aware of the policies and the laws 
ref telephone recordings using the relevant laws laid down by legislation.  
if the answer is no why not.  
    
4 If you have no policy advice or framework for the above will you 
develop a policy etc.  
   
Will you  encourage the public to record a 2 way conversation if the 
answer is no why not.  
   
5 What are  your organizations views on charging the public in foi 
requests and data protection and subject access requests should their 
information request be free.  

Email 
response sent 
on 23.11.18 

No 



   
What happens in a situation a benefit claimant or non waged person 
needs information what do you do to help them or someone who has no 
spare income.  
   
Is it fair if the public record you then they should  charge you for a copy of 
the recording or video the same fee you charge them.  
Any tips and comments will help the public understand the uks public 
servants and business policies ref this subject.  
 
6  What do you do and what is your policy when a serious complaint 
against a staff member is made when a person complains about wrong 
doing  
   
and has evidence of foul play in your organization will you accept covertly 
or permission based Audio or video evidence in the case.  
   
Do you Fully investigate under public interest laws and take note of any 
criminal charges.  
   
if the answer is no why not. 
 

 WDTK = What Do They Know website 


