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POLICE AND CRIME COMMISSIONER FOR LANCASHIRE 
CHIEF OFFICERS CAR SCHEME 
NOTES AND CONDITIONS FOR QUALIFYING OFFICERS 
 
1.0 INTRODUCTION 
 

1.1 This document details the arrangements and conditions for providing a car 
to a qualifying officer as designated in paragraph 2.1 below under the 
Police and Crime Commissioner for Lancashire PCC Car Scheme.  The 
Scheme also provides for a cash alternative for Chief Officers paid in 
return for the commitment to utilise their private vehicle for business use in 
lieu of a car being provided (see 1.3 below).   

 
1.2 Under the scheme, the PCC will provide a car to a qualifying officers to 

enable them to carry out their official duties efficiently by being available at 
all times while on duty.  Such arrangements are intended to meet the 
operational requirements of the Force by ensuring eligible officers are able 
to respond to emergencies and/or urgent situations quickly and 
appropriately, by using a reasonable vehicle which is suitable for the 
purpose.  Consequently, vehicles supplied must be 4 or 5 door, not 
convertible, and be capable of conducting VIP visitors and guest journeys, 
if required. 

 
1.3 The scheme is optional.  A cash alternative will be payable to an officer 

who does not take up his/her option to participate in the Car Scheme.  The 
current annual allowance payable in lieu of a car is £5800 pa paid monthly 
with fuel reimbursement for business mileage expenditure payable in line 
with HM Revenue and Customs (HMRC) recommended allowances. 

 
Expenses to be claimed monthly in arrears via the standard expenses 
claim procedures.  The mileage rate is determined by HMRC and is 
managed by the Human Resources and Payroll Department. 

 
In the case of the Chief Constable the scheme includes the provision of a 
vehicle, and driver resources for business journeys. 

 
1.4 A qualifying officer who wishes to apply for a car should study all the 

conditions and costs applicable before entering into a commitment.  The 
officer shall be deemed to have accepted the conditions upon signing the 
agreement document prior to an order being placed. 

 
2.0       Eligibility for a Car 
 
2.1       Qualifying officers are as follows:- 
  
 Chief Constable 

Deputy Chief Constable  
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Assistant Chief Constables 
Director of Resources 

 Chief Executive of the Office of Police and Crime Commissioner 
 
2.2 The officer shall enter into the scheme for a period of the agreed contract 

and can withdraw from the scheme at the end of that period and opt for 
the payment of the Constabulary cash alternative in lieu of a car as agreed 
for Chief Officers.  

  
The PCC should be provided with a suitable vehicle drawn from the 
Force’s fleet of vehicles. 

 
2.3   An officer is able to join the scheme at any time, but cannot normally 

withdraw from the scheme during the period of the agreed contract except 
in circumstances outlined later in this document. 

 
2.4 A Chief Officer will not be eligible for the scheme if he/she has been 

convicted of an offence which, as a result, prevents the applicant from 
obtaining comprehensive insurance. 

 
3.0  Lancashire Constabulary and Officer Contributions 
 

3.1 The Chief Constable’s vehicle will be provided by the Constabulary and will 
be subject to a Manufacturers List Price (MLP) allowance of £30,165 
inclusive of VAT.   

 
3.2 For other Chief Officers and the Chief Executive of the OPCC a vehicle will 

be provided by the Constabulary and will be subject to a MLP limit of £30,165 
inclusive of VAT.  In addition, full comprehensive insurance is provided by the 
Constabulary.  

 

3.3 The Chief Constable and Chief Officers may choose  any vehicle within the 
approved vehicle listings (Home Office Vehicle Procurement Scheme).  
Alternative vehicles can be selected although the discounted rates available 
via the Home Office Scheme provide excellent value and a wide range of 
vehicle choice.  If the car selected costs more than the above allowance then 
he/she will be required to pay the excess to the Constabulary including VAT 
at the appropriate rate).  The additional costs of the vehicle will be limited to 
10% above the limit specified in 3.1 and 3.2 above. 

  

3.4 The limit and the cash alternative will be reviewed by the Head of Business 
Support, at least annually on the 1st April, to take account of inflation. 

 
3.5 The Chief Officers’ Car Scheme is based on a four year period. 
 
3.6 The additional costs of telephone (hands free kits) and Blue light fittings are  
       borne by the Constabulary. 
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 4.0 Agreement 
 
4.1 The scheme is based on a contract with the PCC.  The officer will be 

required to enter into an agreement with the PCC to abide by the conditions 
of the scheme as set out in this document. 

 
5.0  Car Loans 
 
 
6.0  Application for a Car 
 

6.1 Cars identified within the approved Home Office vehicle listings are available 
under the scheme, unless medical conditions require otherwise.  Alternative 
vehicles can be requested including used vehicles not more than 12 months 
old provided they are acquired by the Constabulary Fleet Management 
Services in the normal way and they meet the requirements for a suitable 
vehicle. However, in these cases the discounts available may not be as 
favourable therefore limiting choice. 

 
6.2 An officer should select a car including colours of body and upholstery.  

Additional accessories, can also be requested if not specifically determined 
from the vehicle lists. 
In addition, Chief Officers should exercise a sensible degree of sensitivity in 
their choice of vehicle which is expected to be from the mid-range of 
Executive vehicles available. 
 

6.3 The Constabulary Fleet Management Services will be responsible for 
obtaining prices and calculating any contribution payable by an officer.  An 
applicant should contact Fleet Management Services if a quotation for a 
particular car is required. 

 
6.4 Applications for a car shall be submitted to the Head of Business Support.  

An officer will also be required to give information for insurance purposes on 
a confidential basis.  The Head of Business Support will approve the 
purchase of the car provided the application is to be satisfactory. 

 
6.5 The car will be purchased by Fleet Management Services and the officer 

notified of any contribution payable.  The contribution payable will be based 
on the MLP of the car to the Constabulary at the date of delivery and is 
subject to change, therefore, after submission of an application.   Every 
effort will be made to avoid such variations. 

 
6.6 Fleet Management Services will arrange delivery and contact the officer to 

finalise delivery arrangements. 
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7.0   Specification of Car 
 

7.1 Cars will be to the manufacturer’s standard specification for the models 
supplied.  Factory fitted options and dealer fitted accessories can be added 
but the additional cost of these options will be taken into account in 
assessing any contribution to be made by the officer.   

 
7.2 Accessories can be fitted after delivery at the officer’s expense, provided 

that Fleet Management Services is notified in advance.  Any cost of 
returning the car to its original condition after removing accessories will be 
borne by the officer as will any cost of removing the accessories. 

 
7.3 Blue flashing emergency response lights can be fitted to Chief Police 

Officers’ vehicles subject to approval by the Chief Constable on the basis 
that they are an essential operational requirement.    In the case of the Chief 
Constable blue flashing lights will be fitted as standard. 

 
7.4 The Fleet Maintenance Unit will fit or organise the fitting of the appropriate 

‘hands free’ mobile telephone accessory subject to Fleet Management 
Services being informed of the relevant mobile phone in use.  Fitting and any 
cost of returning the car to its original condition after removing the accessory 
will be borne by the PCC.   

 
 
8.0   Maintenance and Repairs 
 

8.1 The scheme allows for full maintenance which includes the cost of all 
servicing in accordance with the manufacturer recommendations, 
mechanical or electrical repairs (but see para 8.3 below), replacement of 
tyres, batteries and exhausts etc.  Full AA/RAC cover is included.  (RAC also 
includes the spouse). 

 

8.2 Servicing and repairs, during the period of any guarantee, will be carried out 
at an appropriate franchised dealer convenient to the officer or the VMU. 
Fleet Management Services will organise servicing and repairs during and 
beyond the period of warranty. 

 
8.3 The cost of repairs and replacements due to deliberate abuse or wilful 

neglect are not included in the agreement.  Any such costs or Vehicle 
Maintenance charges to the Constabulary must be reimbursed by the officer 
on receipt of details of the amount due. 

 
8.4 It should be noted that this includes all damage to part or parts of the vehicle 

whether wilful or not, which cannot be attributed to fair wear and tear which 
the warranty does not cover or the Insurer’s will not accept responsibility or 
the cost of repair or replacement is less than the excess on the policy, unless 
in the Constabulary’s opinion there are good reasons for waiving this right. 



Appendix A 
 

5 
 

 
8.5 Cars are provided on the assumption that the cars will be kept in good 

condition and to the same high standard as if the cars were owned by the 
officer.  It is in the interest of all parties, therefore, that this standard be 
maintained, particularly in order to ensure that the cars have a high residual 
value when returned at the end of the contract. 

 
8.6 With the exception of the Chief Constable, officers have specific 

responsibility for ensuring the following actions are  complied with; 
 
a) keeping the car in a clean condition at his/her own expense; 
 
b) at weekly intervals checking the oil, water, battery, brake and any other 

fluid levels, tyre pressures and condition of tyres, and “topping up” of such 
fluid levels etc., as necessary; 

 
c) observing the recommended running-in speeds where appropriate; 
 
d) ensuring the reasonable security of the car at all times.  Any costs of 

garaging are to be borne by the officer; 
 
e) where an alarm is fitted to the car ensuring that this alarm is activated at 

all times the car is left unattended; 
 
f) conforming to all instructions and recommendations in the manufacturer’s 

handbook and all other instructions and advice given by the Contractor or 
the Constabulary 

 
In liaison with Fleet Management; 
 
g) reporting defects promptly to the Fleet Management;  
 
h) ensuring that servicing, maintenance and testing (where appropriate) are 

carried out at the recommended intervals; 
 
i) ensuring that road fund licences are received from the Constabulary and 

displayed on the car by the due date; 
 
8.7 With the exception of the Chief Constable, officers should bear in mind that 

he/she will be personally liable for the car’s roadworthiness as if he/she were 
the owner of the car.  The Constabulary will not be liable for any claim or 
costs of any kind due to failure to maintain or negligent maintenance.  An 
officer should not service, repair or adjust cars other than as mentioned in 
paragraph 8.6. 
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8.8 In addition, where an officer has damaged the car due to failure to maintain 
or due to neglect of maintenance or non-reporting of defects, then he/she is 
liable to pay for the resulting repairs. 

 
9.0 Use of the Car 
 

9.1 Paragraph 13 sets out the persons who are permitted to drive the car and 
the purposes for which they are permitted to drive it. 

 
9.2 An officer may take the car abroad subject to approval by the Head of 

Business Support.  Any application should be made at least a month before 
commencement of the journey.  Fleet Management Services should also be 
contacted for advice regarding additional documentation to be taken abroad.  
Officers are required to take out AA 5 star breakdown cover or equivalent at 
their own expense.  Maintenance costs are not covered when the car is 
abroad and are the officer’s responsibility.  Should any additional costs be 
incurred in order to extend the Constabulary’s insurance cover abroad, these 
must also be borne by the officer. 

  
10.0  Terms of the Scheme 
 
10.1 Whilst participating in the scheme, an officer will be expected to have the 

car at his/her disposal whenever required for official business.  All business 
mileage should be undertaken in the car provided. 

 
10.2 The officer’s entitlement to other car allowances will be suspended whilst 

participating in the scheme. 
 
11.0  Temporary Replacement Car  
 

11.1 In the case of mechanical breakdown or accident a replacement will be 
provided from the Constabulary vehicle pool for the period required. 

 
11.2 Business and personal mileage incurred in the replacement car provided by 

the Constabulary should be submitted on an expenses claim form in the 
normal way with details of each journey and included in the “total” mileage.  
A note should be made against such journeys indicating that they were in 
the replacement car. 

 
The mileometer reading for the pool car should be recorded at the end of 
the month as normal. 
 

11.3  Replacement cars are not available while the provided car is abroad. 
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12.0  Accident and Damage 
 

12.1 In the event of injury/damage arising from the use of the car (however 
slight), the details must be reported immediately to the Fleet Management 
Services Section.  A “Vehicle Accident Form” will be issued for completion, 
a copy of which will be forwarded to the Insurers by Fleet Management 
Services in accordance with the terms of the insurance contract.  Advice 
and information regarding repairs to the car etc. will be provided by the 
Fleet Management Services Section. 

 
13.0  Insurance 
 

13.1 The insurance cover arranged by the Constabulary is on a Comprehensive 
basis; a brief summary is given below.  The policy is arranged in the name 
of the Office of the Police and Crime Commissioner.  
 

1) Personal Accident – An amount of £10,000 is payable in respect of serious 
injuries sustained by an officer (or spouse/partner) resulting directly from 
the use of the car. 
 

2) Personal Effects – A maximum amount of £250 is payable to officers who 
suffer loss/damage to personal effects arising from the use of the car.  This 
is subject to there being no other existing insurance covering the same loss 
or damage. 
 

3) Driving for Social, Domestic and Pleasure purposes only by an officer’s 
spouse/partner is permitted provided that they hold a licence and have 
reached the age of 21.  No other members of the Officer’s family are 
permitted to drive the vehicle.  In all cases, the Constabulary must be 
notified in order that confirmation of cover may be obtained. 

 
This change should be reflected in the Insurance policy document. 

 
4) (i)  In the event of damage being sustained to the car, the first part of the 

repair costs (the “excess”) will be payable by the officer, except when 
damage is sustained when the car is being used on Constabulary business 
or being driven by another employee.  The basic excess of £250 will be 
payable by officers who are aged 25 or over, and who have held a full 
driving licence for 12 months or more.  The excess may be higher, however, 
for young or inexperienced drivers.  The levels at which the excesses are 
set are, to a great extent, determined for the Constabulary by the 
commercial insurance market.  For this reason, increases in the excess 
payable may be unavoidable.  Officers will be advised of any such excesses 
and amendments when they occur. 

 
It should be noted that the excess payable will be determined by reference 
to the age/experience of the authorised person in charge of the car at the 
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time of the damage occurring, and not by the age/experience of the officer if 
he/she was not in charge of the car at the relevant time.   

 
(ii)  For users considered to be a high risk, eg; persons who have been 
convicted of certain motoring offences, the excess payable may be 
increased from that which would normally apply.  Similarly, the insurance 
premium allowed for in the officer’s contribution may be increased if the 
officer, or his/her nominated drivers, present a high risk due to previously 
poor driving records, etc. 

 
(iii) The officer is responsible for recovering any excess payment or other 
uninsured loss from a third party or third party’s insurer if he/she considers it 
appropriate to do so.  The Constabulary has arranged for an Uninsured 
Loss Recovery Service to be provided to assist officers who wish to pursue 
the recovery of such losses, but the initial cost of meeting these losses will 
always be the responsibility of the officer. 

 
(5)  Use on Constabulary business is permitted by:- 

 
(a) The officer and 
(b) any employee of the Constabulary authorised by the Constabulary and 
the officer to drive the vehicle (subject to satisfactory driving record, 
experience and age). 
 
Business use in connection with the business of any person or organisation 
other than the Constabulary is not covered by the Constabulary insurers. 

 
  
13.2 On leaving the Chief Officers Car Scheme, the Head of Business Support  

will, if requested, issue a letter to the officer giving details of any insurance 
claims made by the officer relating to the use of the car.  An officer should 
present this letter to Insurance Brokers/Companies when arranging any 
subsequent car insurance, as some insurers may be prepared to allow a no 
claims discount if they consider that the officer has had a satisfactory claims 
record during his/her participation in the scheme. 

 
13.3 Should the officer, or any other authorised user, be convicted of any 

motoring offence during their participation in the scheme, details must be 
reported immediately to the Head of Business Support.  Parking offences 
need not be reported.  In the light of such information the Constabulary 
reserves the right to impose special insurance terms on the officer. 

 
13.4 Should the officer, or any authorised user, contract a medical condition 

which affects their driving capabilities it is important that this information is 
notified to the Head of Business Support so that confirmation of insurance  
cover can be obtained. 
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14.0  Costs borne by the Officer 
 

14.1 Contributions from officers will be calculated on the basis set out in Section 
3.  The charge will be based on costs applicable at the time of delivery. 

 
14.2 All officers shall pay for all fuel but will receive a mileage allowance for 

official mileage (see section 15). 
 
14.3 All officers will indemnify the Constabulary against all claim costs or 

penalties arising from the use of the car.  In particular, fixed penalty fines 
will be the responsibility of the officer.   

 
 
15.0  Cost of fuel for Business Mileage 
 
15.1 An officer participating in the Scheme shall not be paid essential or casual 

user mileage allowances.  Instead an allowance for fuel will be paid for 
business mileage.  The allowance for business mileage should be claimed 
on a monthly basis.   
 

16.0  Completion of Mileage Records 
 

16.1 The officer shall record on the on-line system all journeys travelled on 
official business during the month as certified and approved by the 
appropriate authorised officers.  The total business mileage for the month 
should be recorded. 

 
16.2 The officer shall certify that the information recorded is complete and 

correct and shall input the claim promptly after the end of each month.  
 
 
17.0  Withdrawal from the Scheme 
 
17.1 The officer’s right to a car within the scheme shall be terminated:-  
  
 

(a) On the officer’s death; 
 

(b) On the officer’s retirement or on termination of his/her employment by the 
            Constabulary. 
 

(c) In the event of the officer being disqualified from holding or for any reason 
 by which he/she ceases to hold a valid licence or comprehensive 
 insurance entitling him/her to drive the car.  

The officer must notify the Head of Business Support immediately of such 
an event; 
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(d) Within three months of the officer being transferred to a post not eligible 
 for inclusion in the scheme (see paragraph 17.3). 

 
17.2 The officer’s right to a car within the scheme may be terminated by the 

Constabulary at its discretion in the following circumstances, each case 
being considered individually on its merits:- 

 
(a) By the officer’s breach of any of the conditions of the scheme; 

 
(b) In the event of the prolonged absence of the officer from normal duties, 
 due to ill health or maternity leave, the Constabulary will use its discretion 
 on the continued use of the car and each case will be considered on its     
     merits:-  

 
(c) When the officer’s contribution cannot be recovered from his/her salary, or 
 he/she fails to pay any accounts submitted to him/her for payment; 

 
      (d) When in very exceptional circumstances, an officer applies to terminate 
 his/her participation in the scheme. 
 
17.3 Where an officer is transferred to a post not eligible for inclusion in the 

scheme, his/her right to participate in the scheme will end upon the date of 
transfer or within a period of three months from the date of notification of 
such transfer whichever is the later.  The officer, is therefore, required to 
notify the Head of Business Support immediately of any such transfer.   

 
17.4 Upon termination of the officer’s participation or right to participate in the 

scheme he/she must return the car as directed. 
 
17.5  With the exception of the Chief Constable, at the time of the return of the  

car for whatever reason, the officer must have the car cleaned/valeted as 
necessary at his/her own expense, so that the condition of the car can be 
assessed accurately in the presence of the Fleet Manager.    He/she will be 
required to reimburse to the Constabulary the cost of any repairs considered 
necessary to bring the car up to good condition, taking fair wear and tear 
into account.  (unless in the Constabulary’s opinion there are good reasons 
for waiving this right).   

 
17.6 The officer shall permit representatives of the Constabulary to inspect the 

condition of the car at any time. 
 
17.7 The car can be sold to the officer at the end of the four year period or when 

the officer leaves the Constabulary employment based on the valuation 
supplied by Fleet Management.  Valuation is based on 3 Dealer quotations 
to establish the trade value of the car.  The highest valuation will be deemed 
the sale price benchmarked by Fleet Manager against the car sale guides 
‘CAP Black’ and Glass’s Guide for validation purposes. 
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18.0  Fair Wear and Tear 
 
18.1 The definition of fair wear and tear is difficult but it is clearly determined by 

reference to the mileage covered by a particular car.    Normal use and 
regular servicing will not give rise to additional charges.  Ordinary wear and 
tear is generally taken to include superficial scratches and scuffs to 
bumpers, stone chippings on front and lower side of car and minor 
scratches to paint work if surface of paint is not broken and undercoat or 
metal visible. 

 
18.2 Excess of fair wear and tear includes: scrapes and scratches where the 

paint work is broken, ie: where “cutting” will not restore the finish and 
repainting is necessary; any dents or other impact damage to bodywork and 
bumpers; broken or cracked lenses or glass; roof or gutter damage due to 
the fitting of a roof rack; damage to side walls tyres and alloy wheels.  Any 
tears, rips, cuts etc. to seats, interior trim, carpets and headlining will be 
judged in excess of fair wear and tear as will stains from oil, glue, 
chemicals, or other matter which cannot be removed using proprietary 
upholstery cleaners. 

 
18.3 Any dispute arising from the condition of cars on termination of which are 

not resolved between the Constabulary and the officer may then be referred 
to the AA or RAC for arbitration. 

 
19.0  General Conditions of Use 
 
19.1 A car should normally be kept at the officer’s home address and garaged 

wherever possible.  In the event of an officer moving house the Head of 
Business Support should be informed in writing of the new address at 
which the car will be kept. 

 
 
19.2 The car must not be used for the purposes of racing, pace making, 

reliability trials or for testing purposes. 
 
19.3 Instructions from the Fleet Management will be supplied with the car, 

together with other appropriate documentation.  The conditions contained in 
this document shall be followed in conjunction with all other instructions and 
advice given by the Constabulary. 

 
19.4 Conditions relating to day to day operational aspects of the scheme may be 

varied from time to time at the discretion of the Constabulary based on 
experience and changing circumstances where such changes are of no 
detriment to the officer or are to his/her advantage.  Fundamental changes 
will not take place until consultations have taken place with the officers 
qualifying for the scheme as a group.  Any changes, however, will not affect 
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an agreement already in operation except changes specifically referred to 
elsewhere in the scheme. 

 
19.5 Officers who are in breach of the conditions of the scheme will be subject to 

the agreed Lancashire Constabulary disciplinary procedure and an officer 
will be able to use the agreed Lancashire Constabulary grievance 
procedures. 

 
19.6 The Constabulary will not be responsible for the way in which the car is 

used during the currency of the agreement. 
 
 
20.0  Income Tax Liability 
 

20.1 There will be a liability for income tax based on the current legislation. 
 
21.0  Queries 
 

Head of Business Support Services  
Fleet Management Services Section (extn 412427) 

 Quotations and general enquiries 

 Insurance enquires 
Human Resources & Payroll Department (extn 410341) 

 Mileage Claims 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1st November 2013 

 


